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SENSiA cold store 
cabin total comfort 
and control at −35ºC
Working in the sub-zero world of a cold store demands the 
very highest standards of visibility, reliability and comfort.

SENSiA Cold Store models have been designed to work 
productively and reliably – even in temperatures as low 
as −35º C. 

From its cold-resistant cabling and waterproofed electrics 
to thermostatically controlled heaters for critical components 
and optimised hydraulics, SENSiA delivers – even in the 
harshest environments.

Spacious by design, SENSiA’s controls are within easy reach 
reducing the risk of fatigue. Offering 360-degree visibility, our 
rugged steel-frame cabins feature a hi-vis crash-proof roof for 
an excellent upward view while protecting the operator against 
falling debris. Our well-insulated cold store cabins, available on 
all standard-sized SENSiA models, do much more than keep 
operators warm very efficiently. 

• Energy-efficient cabin is well insulated and features 
   1700 W heater, for operator comfort throughout long shifts.

• Heated windows protect against frost, misting and 
   condensation for excellent visibility and safe, 
   productive performance.

• Rugged steel collision guard refinforces protection to 
   bodywork and door for optimal safety.

• Spacious cabin keeps controls within easy reach for 
   maximum productivity.

• Two-way intercom (option) enables communication with 
   the driver, without opening the cabin door.
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Wide spread/ 
tilt fork positioner

Clear upward views Agile six-mode travel Fatigue-free operation

The wide load 
specialist...
with narrow 
aisle agility.

  

RBM20N2

2.0 t

RBM25N2

2.5 t
The Mitsubishi SENSiA EX multi-way reach 
truck range is ideal for precise and intuitive 
handling of wide and unusual loads of up 
to 2500 kg – and lifting up to 10 metres – in 
narrow aisles and on long shifts.

Six multi-directional travel modes, all-wheel 
steering and braking and powerful AC traction 
combine to deliver exceptionally agile, high-
intensity performance. Its wide forks make long 
handling exact and effortless.

Comfortable and spacious, the award-winning 
SENSiA cabin, SDS and operator controls 
provides excellent all-round visibility and 
minimises operator fatigue.

• Mitsubishi TruckTool system for rapid 
service diagnostics and customer-specific 
truck optimisation by service engineer.

• Mitsubishi SDS (Sensitive Drive System)  
provides intuitive driver-assist with 
graduated performance management 
according to steer angle, foot and finger 
actuator velocity – significantly contributing 
to safety.

• Spacious, comfortable, award-winning 
SENSiA cabin environment provides 
effortless ‘total control’ operation and 
minimises operator fatigue.

• Unique fingertip control armrest with 
integrated four-fingertip hydraulic control 
for reach, lift, tilt and spread plus direction 
and horn – all at the driver’s constant touch.

• Broad battery change rollers are standard 
in all models.

• Exceptionally smooth ‘no knock’ transition 
between mast stages ensures exact 
performance throughout lift range.

• Passive Sway Control dampens any 
elevated load motion by allowing the 
chassis to move slightly to compensate. 
 
 
 

• The adjustable BE
(beyond ergonomic) 
armrest fully supports 
the arm but leaves 
elbow free, reducing 
driver fatigue and long
term injury.   

Passive Sway Control

capacities

options include
• Choice of masts up  
 to 10.0 metres

• Hot storage   
 specification 

• Custom shop truck  
 colour scheme

• Choice of fork   
 positioner widths

• Wide range of   
 working and   
 warning lights

• Blue Spot   
 pedestrian warning  
 system

• Direction control by  
 thumb or footswitch

• Load check scale

• USB power socket

• Dual roller bed   
 battery changing   
 table 

Sets reach truck 
mode with load 

wheels forwards.

Standard 

Agile cornering 

Six travel modes

Parallel Automatic transition 

Lateral Rotational

Steer and load wheels 
are harmonised to 
deliver enhanced 

cornering performance.

Harmonises drive  
and load wheels  

for diagonal travel.

Smoothly changes between 
lateral and standard  

(reach truck) modes without 
stopping.

Sets sideways travel 
mode with load 

wheels sideways.

Truck rotates in its   
own wheelbase  

(‘turn-on-the-spot’ mode).

Multi-way reach trucks
2.0 – 2.5 tonnes
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M
odel show

n: RBM
20N2 SENSiA EX

Rapid TruckTool tailoring and 
diagnostics

Wide spread/tilt fork positionerAll-wheel steering and braking

 Easy-access compartment 
with ergonomic hand bars, 
low non-slip step and entry 
provides safe and e�ortless 
entry and exit. 

 Folding steering wheel 
console with adjustment for 
column length and angle, lifts 
fully upwards for easy access 
and ensures optimum position 
for each driver.

 Multi-functional armrest 
with four-�ngertip control 
keeps control for reach, lift, tilt, 
fork positioning, direction and 
horn all at the driver's constant 
touch. 

 Multi-way-mode keypad 
control is within driver's easy 
reach - for easy selection of its 
6 travel modes.

 Easy-to-understand display 
communicates key information 
to driver including guidance, 
warnings and alarms – 
encouraging good practice.

 EcoLogic and Professional 
modes (ECO/PRO) are 
quickly selectable by 
operator for extended shift life 
or enhanced performance.

Steering system

 Unlimited 360-degree all-
wheel steering gives precise 
control with minimal e�ort

 Progressive steering  
enables easy manoeuvring 
at low speeds and e�ortless 
control when moving at speed

Brakes

 High-e�ciency regenerative 
braking means e�ective 
control and reduced brake 
wear. 

 Hydraulic load wheel brakes 
deliver agile performance.

Hydraulics

 Powerful AC hydraulic pump 
motor provides smooth lifting 
and lowering.

Electrical and control 
systems

 AC power on all motors 
delivers smooth performance, 
high torque and precise control 
- through the longest shifts.

 High performance ZAPI 
motor drive controller 
delivers robust and e�cient 
traction control.

 Temperature control in drive 
and lift motors and controllers  
prevents damage from 
overheating.

 Battery rollers make changes 
quick, easy and safe.

Operator compartment 
and controls

 Spacious and comfortable  
operator compartment, with 
clear views and fast, accurate 
fork positioning increases 
productivity and reduces risks 
of driver fatigue – even on the 
longest shifts.

Options include

 Choice of 2000kg and 
2500kg capacities.  

 Choice of masts up to 10.0m 

 Choice of fork positioner widths 
(1700mm or 2200mm)  

 BlueSpot pedestrian 
warning system 
alerts co-workers to trucks 
operating nearby.   

 Working/drive lights to improve 
visibility in dark environments  

 Choice of key switch or PIN 
code access.

 Load check scale (+/- 
50kg) helps driver to identify 
overweight loads.

 Wide choice of seats, 
armrests and headrests 
for maximum comfort and 
minimum fatigue.

 Convenient USB Power 
socket for phone charging or 
other 5V personal equipment.

 Audio system and 3.5mm 
input jack for MP3 player etc.

 Quick, foot-operated 
battery-locking system
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